
Henner 
France 
Reliability. Flexibility. Simplicity. We offer more than insurance. 

Contact 

www.swisslife-network.com/partners  

• Founded in 1947
• Provides advisory and administration services to employers and claims management to expatriates,

including direct settlement with hospitals and selected outpatient facilities worldwide
• In 2013, EUR 1.2 billion administered premiums and 64,500 claims settled per day
• Employs over 1,400 employees from 34 nationalities, speaking 46 different languages
• In partnership since 2011 for partial administration of Swiss Life expat schemes

RELIABILITY 
• Serves 8,000 companies and

groups, and over 1.5 million
beneficiaries in 200 countries

• Certified ISO 9001, V2008
for quality management

• Has a worldwide presence in
France, UK, Switzerland,
Spain, Portugal, Tunisia,
Kenya, Dubai, Hong Kong,
Singapore, Canada, USA and
Brazil

FLEXIBILITY 
• Worldwide medical network

with more than  29,000
providers (hospitals,
physicians, diagnostic
centres and pharmacies) in
153 countries, and direct
settlement service worldwide

• Reimbursement claims
processed within 72 hours
(excluding payment and
banking delays)

SIMPLICITY 
• International third party

administrator with
reimbursements in 147
currencies and worldwide
client services 24/7

• Reimbursement statements
via email and accessible
online at any time

SERVICES 
 Third Party Administration including

- members affiliation
- medical underwriting
- invoicing
- claims management
- real time web-based information

 Services available

http://www.swisslife-network.com/partners
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